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Introduction

Welcome to Wrightington Hospital. We hope that your short stay with us will be as
comfortable as possible. Ward 1, D Ward and the Orthopaedic Admissions Unit (OAU) are
day surgery wards with no overnight facilities. Your operation has been planned as a day
case procedure, which means that you will be able to come into hospital and be discharged
later the same day. Very rarely, some patients do not recover in time to go home and will
therefore need to be moved to one of our inpatient wards on the Wrightington site.

Unfortunately, we do not have facilities to wait on the ward, unless there are special
circumstances. For those relatives who wish to wait, there is a restaurant situated near the
main entrance providing the following refreshments:

Breakfast 8am until 11am
Snacks 11am until 3.30pm
Lunch Menu 12 noon until 1.30pm

There are vending machines available outside of these opening hours, offering snacks and
hot and cold drinks.

Things to note prior to your surgery
The night before surgery

Please contact the ward you are to be admitted to between 6pm and 8pm the evening before
your surgery. Details of where to contact will have been provided in the letter sent to you
confirming your date for surgery.

If you cannot attend

If you become ill or cannot attend for any reason, please let us know as early as possible so
that another patient may benefit.

Please ring admissions, telephone 01257 567200

Preparing for your operation

Please have a bath or shower on the morning of your surgery. It is important that the area
of your body which is to be operated on is clean and your skin is intact, otherwise surgery
may be cancelled. Please do not shave your operation area. Please avoid gardening or
sporting activity where you may get an injury to your skin. Please avoid contact with
animals or pets that may cause skin irritation or injury.

Please do not use talc, deodorant, hair products, make-up, perfumes, aftershave, body
lotions, nail varnish, false nails, or jewellery when you come in for your operation.
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You may keep your wedding ring on if you are having lower limb surgery.

If you are taking tablets for high blood pressure or a heart complaint, take as usual with a
sip of water. If you are on Aspirin, Warfarin, or blood thinning medication, follow the
advice given to you in clinic. Please bring all your medication/inhalers with you on the day
of your admission, in their original packaging. Should you have any questions or concerns
regarding your medications, please contact the Pre-Operative Assessment Department
on 01257 256340.

Fasting instructions

You will be able to follow your usual routine, eating and drinking as normal, unless you
have been instructed otherwise by the ward the evening before your surgery.

What to bring into hospital with you

As storage space is limited, please pack sparingly in a small bag (like a sports bag), the
following items:
o Recently washed warm dressing gown and full slippers and socks
o A list of medicines you are taking (Please bring all tablets and inhalers)
o Something to read
o Please do not bring any valuables with you

What will happen?

Please arrive with only one relative, friend or carer, who is welcome to stay for about 15
minutes if you require assistance. We prefer that your relative or friend does not stay
because of limited space, infection control and privacy and dignity.

When you arrive on the ward, you will be met by the nursing staff who will prepare you for
your procedure. If you have any questions or worries, please feel free to talk to a member
of staff.

If you have not already done so, you will be asked to sign a consent form giving
permission to proceed with the operation.

You will be asked to change into an operating gown in due course and will be
accompanied to the operating theatre. Your belongings will be kept safe. Please note that
you will be on a theatre list with several other patients, so please be prepared for a wait.

Following surgery

You should be able to go straight back to the ward area and go home after taking some
light refreshment and after nursing staff have completed your discharge.
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When you are ready to be discharged

We will contact your relative or friend and tell them what time to come for you.

If necessary you will be prescribed strong painkillers, antibiotics, or other treatment to take
home. Post-operative instructions will be given and arrangements will be made for any
follow-up treatment you require. Depending on the type of procedure that you have had,
you may require walking aids (such as crutches). These will be provided by the hospital,
and the physiotherapists will teach you how to use them

Please be aware that the hospital has a multi-disciplinary discharge policy. This means
that you may not be seen by your consultant before you are discharged home. The
decision that you are ready to go home may be made by a registrar, a junior doctor, a
practitioner or a nurse prior to discharge.

For the first 24 hours following your surgery

It is advised that you go home and rest. We recommend that you do not drink alcohol.

Driving around the time of surgery

Driving yourself home after a procedure (even under Local Anaesthetic) is not
recommended. Please discuss driving with your consultant prior to discharge; he/she will
provide advice regarding when it is safe to drive following your surgery. Driving following
surgery may invalidate your motor insurance: please contact your own insurer prior to
resuming driving.

Recovery time

How long you require off work will depend on the type of operation you have had. If you
require a sick note, this can be provided by the ward.

Other useful information

Smoking control policy
With the aim of improving the health of patients and visitors attending hospital, the Trust
operates a smoke-free policy. Smoking is not allowed within the hospital grounds.

Fire procedure

The fire alarm is tested weekly. At any other time, an intermittent alarm will sound if there
is a fire somewhere else in the hospital and a continuous alarm will sound if there is a fire
in your area. If you hear an alarm, do not leave the ward until advised to do so by a
member of staff.
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Please use this space to write notes or reminders.
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Comments, Compliments or Complaints

The Patient Relations/Patient Advice and Liaison Service (PALS) Department provides
confidential on the spot advice, information and support to patients, relatives, friends, and
carers.

Contact Us
Tel: 01942 822376 (Monday to Friday 9am until 4pm)

The Patient Relations/PALS Manager

Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust
Royal Albert Edward Infirmary

Wigan Lane

Wigan

WN1 2NN

Ask 3 Questions

Become more involved in decisions about your healthcare. You may be ’
asked to make choices about your treatment. To begin with, try to make

sure you get the answers to three key questions: @

1. What are my options? @ @
2. What are the positives and negatives of each option for me?
3. How do | get support to help me make a decision that is right for me?

How We Use Your Information

For details on how we collect, use, and store the information we hold about you, please see
patient information leaflet, Ref. Corp 006 How we use your information, this can be found on
the Patient Information Leaflets page on the Trust website, see details on the front cover.

This leaflet is also available in audio, large print, Braille, and other languages upon request.
For more information, please ask in the department/ward.

© Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust.
All rights reserved. Not to be reproduced in whole or in part without the permission of the
copyright owner.

Call 111 first when it’s less urgent than 999.

Phone: 0808 802 1212
Text: 81212
www.veteransgateway.org.uk
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