Please use this page to write notes,
reminders or questions for your nurse.

Comments, Compliments or Complaints

The Patient Relations/Patient Advice and Liaison Service
(PALS) Department provides confidential on the spot
advice, information and support to patients, relatives,
friends, and carers.

Contact Us
Tel: 01942 822376 (Monday to Friday 9am until 4pm)

The Patient Relations/PALS Manager

Wrightington, Wigan and Leigh Teaching Hospitals
NHS Foundation Trust, Royal Albert Edward Infirmary
Wigan Lane

Wigan

WN1 2NN

Ask 3 Questions

Become more involved in decisions about oy &
your healthcare. You may be asked to make choices
about your treatment. To begin with, try to make sure you
get the answers to three key questions:

1. What are my options?

2. What are the positives and negatives of each option for
me?

3. How do | get support to help me make a decision that
is right for me?

How We Use Your Information

For details on how we collect, use, and store the
information we hold about you, please see patient
information leaflet, Ref. Corp 006 How we use your
information, this can be found on the Patient Information
Leaflets page on the Trust website, see details on the
front cover.

This leaflet is also available in audio, large print, braille,
and other languages upon request.
For more information please ask in the department/ward.
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Patient Information

The Patient Information Leaflets page on the Trust
website is available on the link:

https:// www.wwil.nhs.uk/patient-information-leaflets
or scan the QR code.

: :
IS Proudly serving those who serve.
COVENANT

Author ID: VG

Leaflet Ref: CM 336

Version: 1

Leaflet title: Continence Advisory Service

Date produced: November 2024
Expiry Date:  November 2026

People at | Listen and Kind and
Our Values =


https://www.wwl.nhs.uk/patient-information-leaflets

Incontinence

This is the term that usually describes bladder
and/or bowel leakage. It is generally a problem
that no-one likes to talk about. It is often
distressing and embarrassing and can happen
to anyone, young or old, men, women and
children.

Over 4 million people in the UK are thought to
be sufferers. Those who are fortunate enough
not to have a problem often have a friend or
relative that has.

There are many types of incontinence, here are
some examples:
e Bedwetting affecting adults as well as
children
e Stress leakage on laughing, coughing or
sheezing
e Urge leakage with an urgent feeling of
having to rush to the toilet
e Dribbling
e Bowel leakage
For many sufferers, incontinence can be cured
once the cause has been found. For others, it
can be minimised or made more tolerable.

What is the Continence Advisory
Service?

We are a team of nurses who have expertise in
helping adults and children with bladder/bowel
problems. The service also provides an
educational/advisory service for interested
health professionals caring for individuals who
have bladder/bowel problems.

What will happen to me?

Following a referral, an appointment will be
made for you to be assessed by a specially
trained nurse to find the cause of your problem.
Your assessment may take place in a clinic, at
home, a day centre or care home. We may

contact you by telephone for further information.

Alternatively, at the nurses discretion, you may
be referred directly to another specially trained
nurse or doctor or, after assessment, you may
be referred to another service.

At the assessment

At first, you will be invited to talk about your
problem so the nurse can build a picture of why
you have a bladder or bowel problem and what
can be done to help.

You may be asked to provide a sample of urine.

The nurse may undertake a bladder scan. This
is to find out if your bladder is emptying
properly. You will be asked to empty your
bladder before the scan.

The nurse may wish to perform a vaginal
examination to assess your pelvic muslces.

The nurse may examine your rectum (back
passage) if you have a bowel problem.

Please ask a member of staff if you prefer a
chaperone present at examination.

An explanation of the problem will be given
and possible solutions will be discussed with
you.

After the appointment

You may be asked to complete some bladder
or bowel charts to help with your management.
You will be given a further appointment in a
few weeks time to discuss these.

Contact

If you have any queries regarding your
appointment, please contact our team on:

0300 707 1526

Office admin is available:
Mon-Fri 8.30 — 2.30pm



