Ref: FOI/2022/8529

Date Received: 9" December 2022
Response Due: 11" January 2023
Date: 2" February 2023

Dear Sir/Madam

You asked:

NHS

Wrightington, Wigan and
Leigh Teaching Hospitals

NHS Foundation Trust

Information Governance Department
Suite 9

Buckingham Row

Brick Kiln Lane

Wigan

WN1 1XX

Email: foi@wwl.nhs.uk
Web: www.wwl.nhs.uk

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does not

use the system or have the department:

System type — Outpatient e-prescribing

Supplier name - Altera

System name — Sunrise Clinical Manager

Date installed - System was installed in June 2016 with a limited outpatient e-prescribing being

implemented in April 2021

Contract expiration — 30/09/2024

Is this contract annually renewed? - No

Do you currently have plans to replace this system? - No

Procurement framework - CCS



Other systems it integrates with? — OPD e-prescribing is not integrated with any other system

Total value of contract (£) — £333,603.80

Notes - e.g. we are currently out to tender

N/A

System Type - Inpatient e-prescribing

System name — Sunrise Clinical Manager

Date installed - June 2016

Contract expiration — 30/09/2024

Is this contract annually renewed? - No

Do you currently have plans to replace this system? - No

Procurement framework - CCS

Other systems it integrates with? — PAS, Pathology, Radiology, Document Management

Total value of contract (£) — £333,603.80

Notes - e.g. we are currently out to tender

N/A

System type — Order Communications

Supplier name - Allscripts (Altera)/CliniSys

System name — SCM/ICE



Date installed — 2016/Unknown

Contract expiration — September 2024 / Annual rolling contract

Is this contract annually renewed? — Yes

Do you currently have plans to replace this system? - No

Procurement framework - CCS

Other systems it integrates with? — PAS, GMCR, ICE, OnBase, EDT Hub/SCM, EPR

Total value of contract (£) — Approx. £5,000,000

Notes - e.g. we are currently out to tender

N/A

System type — Pharmacy

Supplier name - EMIS

System name - EMIS Health Integrated Clinical Workstation

Date installed — 15t March 2020

Contract expiration — 31/03/2025

Is this contract annually renewed? - No

Do you currently have plans to replace this system? - No

Procurement framework - SBS

Other systems it integrates with? — BD dispensing robot



Total value of contract (£) — £444,727

Notes - e.g. we are currently out to tender

N/A

System type — Critical Care

Supplier name - Philips Electronics UK Ltd

System name — ICCA

Date installed — 29/03/2022

Contract expiration — 28/02/2024

Is this contract annually renewed? - No

Do you currently have plans to replace this system? - No

Procurement framework - NHSSC

Other systems it integrates with? — Medical devices, Altera EPR

Total value of contract (£) — £33,751

Notes - e.g. we are currently out to tender

N/A

System definitions:

Outpatient e-prescribing - Advanced e-prescribing in use across wards for outpatient care, incorporating
specialist prescribing and (ideally) clinical decision support, integrated as part of end-to-end medicines
management. This possibly offers the single biggest opportunity for improving patient safety through
digitalisation.



Inpatient e-prescribing - Advanced e-prescribing in use across wards for inpatient care, incorporating
specialist prescribing and (ideally) clinical decision support, integrated as part of end-to-end medicines
management. This possibly offers the single biggest opportunity for improving patient safety through
digitalisation.

Order Communications - Electronic ordering communications systems (OCS) are computer applications
used to enter diagnostic and therapeutic patient care orders, for example laboratory test requests or
prescriptions, and to view test results. The primary aim of the system is to remove most of the current
paper-based process for requesting laboratory investigations and for receiving results.

Pharmacy - Pharmacy orders and stock control is managed electronically

Critical care - A critical care information system for Intensive Care Units and high acuity care that enables
clinicians to manage critical workflow and care plans for patients.

If you are not entirely satisfied with this response, please do not hesitate to contact the Information
Governance Department via the email address provided. If we do not hear from you within 28 days, we
will assume that we have been able to accommodate your request under the Freedom of Information Act
2000.

Yours sincerely,

Richard Mundon
Director of Strategy and Planning

PLEASE NOTE:

If you are unhappy with the service you have received in relation to your request and wish to make a
complaint or request a review of our decision, you should write to: Information Governance Department,
Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan,
WN1 1XX.

If you are not content with the outcome of your complaint, you may apply directly to the Information
Commissioner for a decision at:

The Information Commissioner’s Office
Wycliffe House



Water Lane
Wilmslow
Cheshire, SK9 5AF

Helpline number: 0303 123 111



