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Dear Sir/Madam
You asked:

1. Does your trust employ one or more homecare medicine services provider(s) to deliver
and/or administer medicines to patients in their normal residence? If so, what is the name of
the provider(s)?

The Trust does not employ any homecare medicine services providers.

2. For each provider, how many active patients currently receive your homecare medicines
service as of 31 July 2023?

N/A

3. For each provider, how many of these patients are administered medicines as part of the
homecare service as of 31 July 20237

N/A

4. For each provider, please provide a list of medications delivered and/or administered
through this service.

N/A

5. For each provider, how many patient safety incidents were reported in the most recent
reporting period for which you have data, and in the comparable reporting periods in 2022
and 2021 (eg if giving figs for July 2023, please also give figs for July 22 and July 21)?
Please state what period the figures are for’

N/A



For each provider, As a proportion of all deliveries, what percentage of medicine and
ancillaries deliveries were late in the most recent reporting period for which you have data),
and in the comparable reporting periods in 2022 and 2021 (eg if giving figs for July 2023,
please also give figs for July 22 and July 21)? Please state what period the figures are for.

N/A

For each provider, As a proportion of all deliveries, what percentage of medicine and
ancillaries deliveries failed in the most recent reporting period for which you have data, and
in the comparable reporting periods in 2022 and 2021 (eg if giving figs for July 2023, please
also give figs for July 22 and July 21)? Please state what period the figures are for.

N/A

For each provider, As a proportion of all clinical services, what percentage of clinical
services were late in the most recent reporting period for which you have data, and in the
comparable reporting periods in 2022 and 2021 (eg if giving figs for July 2023, please also
give figs for July 22 and July 21)? Please state what period the figures are for.

N/A

For each provider, what proportion of the KPIs for homecare services did your service meet
in in the most recent reporting period for which you have data, and in the comparable
reporting periods in 2022 and 2021 (eg if giving figs for July 2023, please also give figs for
July 22 and July 21)? Please state what period the figures are for.

N/A

If you are not entirely satisfied with this response, please do not hesitate to contact the Information
Governance Department via the email address provided. If we do not hear from you within 40 days, we
will assume that we have been able to accommodate your request under the Freedom of Information Act

2000.

Yours sincerely,

Q@ﬂ:\fﬁj

Lynne Braley
Integrated Programme Director - Strategy & Planning

PLEASE NOTE:

If you are unhappy with the service you have received in relation to your request and wish to make a
complaint or request a review of our decision, you should write to: Information Governance Department,



Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan,
WN1 1XX.

If you are not content with the outcome of your complaint, you may apply directly to the Information
Commissioner for a decision at:

The Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire, SK9 5AF

Helpline number: 0303 123 111



