
 

 

 
 
 
 

Information Governance Department 
Suite 9 

Buckingham Row 
Brick Kiln Lane 

Wigan 
WN1 1XX 

  
Email: foi@wwl.nhs.uk 
Web: www.wwl.nhs.uk  

Ref: FOI/2023/9250  
 
Date Received: 26th September 2023 
 
Response Due: 24th October 2023 
 
Date: 30th October 2023 
 
 
Dear Sir/Madam 
 
 
You asked:  
 
My request: The staff name and email for the following job titles (or closest to):   
 
 
Chief Operating Officer   
 

• Mary Flemming 
 
Deputy Chief Operating Officer   
 

• The Trust does not have a Deputy Chief Operating Officer 
 
Director Of Operations for all specialties  
 

• Lynne Braley – Director of Operations & Performance 
• Paritosh Desai – Director of Operations Medicine 
• Hazel Hendriksen- Director of Operations Specialist Services/ Surgery Division 
• Claire Wannell- Director of Operations and Performance – Surgery  

 
Director of Performance   
 

• Richard Mundon – Director of Strategy and Planning  
• Lynne Braley – Director of Operations & Performance 
• Paritosh Desai – Director of Operations Medicine 
• Hazel Hendriksen- Director of Operations Specialist Services/ Surgery Division 
• Claire Wannell- Director of Operations and Performance – Surgery  

 



 

 

Elective Care Director   
 

• This would fall within the remit of Claire Wannell- Director of Operations and Performance – 
Surgery  

 
Director of Transformation  
 

• This would fall within the remit of Richard Mundon – Director of Strategy and Planning  
 
Head of Transformation  
 

• The Assistant Director of Transformation is Matt Wright. 
 
Data Quality Lead  
 

• This would fall within the remit of Pam Green – Head of Data Quality and Chief Nursing Informatics 
Officer   

 
RTT Director   
 

• This would fall within the remit of Claire Wannell- Director of Operations and Performance – 
Surgery  
 

Associate Directors of Operations for all specialties  
 

• Not a position at the Trust  

Associate Directors of Performance  
 

• Not a position at the Trust   

Associate Director of Elective Care  
 

• Not a position at the Trust   

Associate Director of RTT  
 

• Not a position at the Trust  

 Head of Operations   
 

• Daniel Meekin Head of Operations and Performance for Adult Svcs & Urg Care 
 
Head of Performance   
 

• Elizabeth Owen Performance manager for Community Division 

Head of Elective Care   
 

• Not a position at the Trust  

 
 



 

 

Head of RTT  
 

• Not a position at the Trust  

Operations Manager for all specialties  
 

• Jennifer Wheeler - Health Care Operations Manager 
 
Performance Manager   
 

• Elizabeth Owen – Performance Manager 
 
Elective Care Manager   
 
This would fall within the remit of: 
 

• Hazel Hendriksen- Director of Operations Specialist Services/ Surgery Division 
• Claire Wannell- Director of Operations and Performance – Surgery  

  
 
RTT Manager   
 

• This would fall within the remit of Mary Flemming  - Deputy Chief Operating Officer   
 
 
Booking Manager   
 

• This would fall within the remit of Jennifer Wheeler - Health Care Operations Manager 
 
 
Head of department, general manager, and service manager for General Surgery 

The Senior Management titles are as follows. 
 

• Julie Barrett-Divisional Director of Nursing & AHPs for Surgery 
• Gemma Causer-Deputy Divisional Director of Nursing & AHPs for Surgery 
• Cathy Stanford- Divisional Director of Maternity & Child Health 
• Kelly Christie- Deputy Divisional Director of Maternity & Child Health 
• Claire Wannell- Director of Operations for Surgery 
• Nicholas Jones-Senior Directorate Manager for Surgery 
• Christos Zipitis- Divisional Medical Director, Consultant Paediatrician & Neonatal Lead 

 

Head of department, general manager, and service manager for Urology Service 

• Clinical Lead – Andy Thompson 
• Nick Jones – General Manager  
• Rebecca Hanmer and Carol Moodie - service managers  

 
 

Head of department, general manager and service manager for Trauma and Orthopaedic Service 

• Hazel Hendriksen – Head of Department  



 

 

• Mark Almond - General/Service Manager 
 

Head of department, general manager and service manager for Ear, Nose and Throat Service 

• Head of department - Steve Izzat 
• General manager for – Nicholas Jones  
• Service manager - Helen Liptrott 

 

Head of department, general manager and service manager for Ophthalmology Service 

• Clinical lead -Mr Manoj Mathai  
• Deputy Directorate Manager - Simon McDermott 
• Service lead - Kathryn France 
• Deputy performance manager -  Lucy Storey  

 

Head of department, general manager and service manager for Neurology Service 
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Head of department, general manager and service manager for Cardiology Service 

• Jennifer Spicer - Directorate Manager  
 

Head of department, general manager and service manager for Cancer Services 

• Clinical Director - Dr Chris Gregory 

• Directorate Manager: Lee Unsworth 
 

Head of department, general manager and service manager for Endocrinology Service 

• Clinical Director is Dr Keld 

Head of department, general manager and service manager for Radiology Service 

• Clinical Director: Dr Raquel Tuano-Donnelly 
• Divisional Director of Operations: Hazel Hendriksen 
• Directorate Manager: Lee Unsworth 

Head of department, general manager and service manager for Dermatology Service 

• Monica Bhushan clinical Lead 
• Sade Carr is dermatology service manager 
• Fiona Hindley is the head of nursing for specialist services. 
• Hazel Hendriksen is the Divisional director AHP & Nursing. 

 
 
Clinical Matron for all specialties   
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Matrons for Medicine : 

• Lynn Atherton 
• Stacy Bond 
• Emma Dunn 
• Dawn Darby 
• Gemma Burrows  Emergency medicine 
• Lauren Clay  Emergency Medicine 

 
Community Division: 

• Anne Finney - Clinical Quality Lead for Long Term Conditions 
• Alison Chadwick - Clinical Quality Lead for Admission Avoidance 
• Carla Butler - Clinical Quality Lead for Children & Families 
• Gaynor Whalley - Clinical Quality Lead for Discharge & Flow 
• Sorrel Talbot - Clinical Quality Lead for Intermediate Care 
• Soryia Parker – Clinical Quality Lead for Adult Services 

 
Matrons for the Surgical Division: 

• Julie Barrett - Divisional Director of Nursing  / AHP – Surgery 
• Gemma Causer - Deputy Director of Nursing / AHP / ODP -  Surgery 
• Ruth Fearnyough 
• Matron Rachel Morgan 
• Matron Helen Morgan 
• Interim Lead Jackie Hylton 

 
  
Matron for specialist services:  

• Marie Armstrong – Matron for preoperative assessment clinic , day case , admission units , private 
patient wing , ward A , discharge lounge and patient flow  

• Joanne Gregson – Radiology , fracture clinic, Aspull ward , ward B  
• Angela Clewes – Theatres , Enhanced care unit  
• Pam O’Connell – Dermatology , rheumatology and outpatients  

 
Maternity 

• Matron for Child health – Ann Carey 
• Maternity Outpatient Matron - Audery Livesey 
• Maternity inpatient Matron- Chrisitina Lowe 

 
Clinical Director for all specialties  
 

• Sanjay Arya – Medical Director 
 
Clinical Lead for all specialties     
 

• Dermatology = Monica Bhushan 
• Rheumatology = Easwaradhas Gladston Chelliah  
• Radiology = Raquel Tuano-Donnelly  
• Trauma = Andrew Wright  
• T&O Upper Limb = Puneet Monga 
• T&O Lower Limb = Henry Wynn Jones  
• ENT – Steve Izzat 
• Paediatrics – Harish Sreenivasa 



 

 

• Obstetrics & Gynaecology – Shatha Attabashi 
• Ophthalmology  – Manoj Mathai 
• Max fax – Raghu Mani  
• Anaesthetics Wtn – Ravi Natesan 
• Anaesthetics Wigan and Leigh – Neelam Patel  
• ICU and Pain – Alison Quinn 
• General Surgery – Imran Alam 
• Urology – Andy Thompson 
• Breast – Konstantinos Zacharioudikas 
• Gastroenterology  - Dr Paul Smith 
• Endoscopy - Dr Neeraj Prasad 
• Haematology - Dr Chris Gregory  
• Stroke - Dr Habib Rehman 
• Diabetes & Endocrine - Dr Ian O’Connell 
• Divisional Medical Director - Dr Stephen Gulliford 
• Clinical Director for ED & UTC - Dr Muhammad Saleem  Nasir 
• Clinical Director for Gastroenterology - Dr Richard Keld 
• Clinical Director for Ageing Complex Medicine - Dr Stephen Adejumo 
• Clinical Director for Acute Medicine - Dr Muhammad Ilyas 
• Clinical Director for Cardiology and Respiratory - Dr Abhishek Kumar 

 
 
Head of Patient Access   
 

• This would fall within the remit of Jenny Wheeler - Healthcare Operations Manager 
 
 
Head of Outpatients   
 

• Sade Carr - Directorate Manager 
• Jenny Wheeler - Healthcare Operations Manager 

 
 
If you are not entirely satisfied with this response, please do not hesitate to contact the Information 
Governance Department via the email address provided.  If we do not hear from you within 40 days, we 
will assume that we have been able to accommodate your request under the Freedom of Information Act 
2000. 
 
Yours sincerely, 

 
 
Juliette Tait 
Chief People Officer 
 
PLEASE NOTE: 
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to: Information Governance Department, 



 

 

Wrightington, Wigan and Leigh NHS Foundation Trust, Suite 9, Buckingham Row, Brick Kiln Lane, Wigan, 
WN1 1XX. 
 
If you are not content with the outcome of your complaint, you may apply directly to the Information 
Commissioner for a decision at:  
 
The Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire, SK9 5AF 
 
Helpline number: 0303 123 111 
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